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Neighborhood Watch Information
Pickleball Groundbreaking

Neighborhood Watch
Remember our neighbors who are not
here for the summer. Keep a lookout
for possible thieves lurking.

Notary Service is available in the Village. Full time resident responding to your needs.
Titles, Wills, Power of Attorney We come to you! Call David—480-329-3498

Scams and Fraud
Home Health Services are a Prime Target for Medicare Fraud
A beneficiary receives a call or home visit asking if he could use some free help
around the house that Medicare will supposedly pay for.
A fraudulent physician may falsely certify that the beneficiary is unable to
administer certain self-care. For example, the doctor may falsely claim a beneficiary
is diabetic and cannot inject herself.
A crooked physician may fraudulently certify that a beneficiary is homebound.
Many home health schemes involve no actual home health therapy. Instead, the
Medicate beneficiary is asked to sign forms that verify a nurse or therapist showed
up at her home and provided services when they did not.
What You Should Know:
Medicare does not pay for home health care services unless a beneficiary is under a
doctor's care, and that the doctor certifies a need for physical, occupational or
speech therapy, or intermittent skilled nursing care. Further, the beneficiary must
be homebound, meaning he or she can't or shouldn't leave home or needs special
transportation or great effort to do so.
Home health services that do not meet these requirements are fraudulent.
What You Should Do:
Do not accept money or “free” services in exchange for your Medicate number.
Review your Medicate Summary Notice or your Explanation of Benefits (private
insurance) for suspicious charges
Report questionable charges or sales pitches to Medicate at 1-800-MEDICARE

Home Improvement Scams
If you are a homeowner, it is not uncommon to have contractors show up on your
doorstep uninvited. They say they happened to be doing some work in the
neighborhood and noticed that your house needs some repairs too. They’ll offer to
fix your roof, repave your driveway or perform other repairs or renovations, for
what sounds like a great price.
When that happens, be wary: The smiling fix-it man or woman at your door might
turn out to be an unscrupulous contractor or an outright con artist, out to fleece you
with a home improvement scam.
Shady contractors will often ask for payment up front. Some simply disappear with
your money. Others will do shoddy work or claim to have discovered some hidden
problem in your house that needs immediate attention and significantly raises the
cost (a dishonest variation of the sales tactic known as up selling).
Con artists look to prey on homeowners when they are vulnerable. If your house
has been damaged by a storm or natural disaster, a scammer may show up and try
to persuade you to sign over the payment from your insurance company. Some
crooks seek out older homeowners with memory or cognitive problems, hoping to
con them into paying multiple times for the same work.
Here’s what you can do to avoid being victimized by a home repair scam.
Warning Signs



Beware of contractors who say they stopped by because they just happen to be

in your neighborhood. The good ones are usually too busy to roam around in search
of work.
Be skeptical if a contractor says he can offer a lower price because he’ll be using
surplus material. That could mean he overbilled a previous customer or didn’t finish
the work
Do's



Do insist on seeing references. The Federal Trade Commission (FTC)

recommends asking past customers detailed questions, including whether the
project was completed on time and if there were unexpected costs. The FTC also
suggests asking the contractor if you can visit a job currently in progress.



Do require a bid in writing, and compare bids from multiple contractors before

agreeing to any work.
Do check the Better Business Bureau (BBB) website to see contractors’ ratings and
whether any complaints have been filed against them.



Do get a written contract before you pay any money and before the work starts.



Do read the fine print. The BBB says a contract should include a detailed

description of the work, material costs, start and completion dates, and warranty
information.
Do verify, before you make the final payment, that all work has been completed to
your satisfaction, any subcontractors or suppliers have been paid and the job site
has been cleaned up.
Don'ts



Don’t pay cash. The FTC recommends using a check or credit card, or arranging

financing.



Don’t put down a big deposit. The initial payment should be no more than a

third of the total estimate, payable on the day the materials arrive.



Don’t automatically take the lowest bid. Some contractors cut corners to come

in lower than competitors, according to the BBB. The FTC recommends that if one
contractor’s estimate is significantly less than those of competitors, ask why.



Don’t let the contractor arrange financing for you. The FTC warns that you
might be tricked into signing up for a home-equity loan with hefty fees or a high
interest rate, or one in which the lender pays the contractor directly, giving him or
her little incentive to finish the job or do it properly.

